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Our speaker, Don Crawley, stands at the intersection of technological
expertise and the art of compassionate customer service. He is the
author of eight books designed for IT professionals, covering a range of
critical topics, from Cisco and Linux configuration to the art of
compassionate customer engagement.

Don has dedicated his career to empowering IT professionals with the
knowledge and skills to excel in technical domains and cultivate
meaningful, positive interactions with customers and coworkers. His
groundbreaking work, The Compassionate Geek, has become an
industry cornerstone, offering a comprehensive guide to developing
customer service excellence grounded in empathy and understanding.

Today, he will share strategies and insights on building stronger, more
rewarding relationships with our customers and coworkers through the
power of compassionate customer service.

Please join me in welcoming the author of The Compassionate Geek,
Don Crawley.
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